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General Summary: 
Wind River Transportation Authority provides scheduled fixed-routes in public transportation, demand 
routes, daily pre-school school transportation, school related events as well as charter services for 
Fremont County and the Wind River Indian Reservation.
Essential Responsibilities and Duties: 
Primarily operates school and / or transit bus on assigned routes and schedules
Ensures excellent customer service with the public and administrators

Prepares proper documentation:
Pre & Post Trip
Mileage and ridership
Mechanical defects
Incident and accident reports
Bus behavioral reports
Leave requests
Observes all safety procedures while loading and unloading passengers and while bus is in motion;
Responsible for fostering a safe and wholesome environment for all passengers on the bus;
Must comply with all local, state and federal rules and regulations;
Announce routes and stops when needed;
Provides accurate information to the public promptly and courteously;
Ensures safe and clean vehicle condition throughout each shift per division requirements (to include 
but not limited to sweeping, mopping and exterior washing;
Attend all required meetings and / or training sessions;
Issues, receives, manages and ensures safe handling of fares, tickets, and various passes;
Communicates effectively with supervisor, includes 2 way radio transmissions;
Adjusts to variables in normal working conditions, including adverse weather, traffic, construction, 
passenger problems, accidents and trip changes;
Employs all techniques of defensive driving to minimize the risk of preventable and non-preventable 
accidents and / or passenger injuries;
Ensures all accidents are immediately reported to a supervisor;
Performs all related tasks as required.

Education, Experience and Skills: 
Education: Any combination of education and experience equivalent to graduation from high school or 
GED. One year of work may substitute for one year of education up to a maximum three years 
substitution.

Experience preferred:  Commercial Driver’s License, customer service oriented including working with 
children. Experience in operating commercial vehicle.

Skills: Thorough knowledge of traffic rules and regulations; ability to provide excellent customer 
service; Ability to operate buses and related equipment safely and efficiently; Ability to keep records 
and prepare reports; Ability to establish effective relationship with riders, departmental officials, 
employees and the general public; Ability to be polite, coherent, and professional at all times toward 
fellow employees and the public; Ability to follow written and oral instructions; Ability to remain calm in 
emergency situations and ensure the safety of all passengers and employees. 

Special Requirements:  A valid Wyoming driver's license is required. Must demonstrate the ability to 
successfully obtain a Wyoming Commercial Driver's License “Class B” with air brakes and P 
(passenger) and within the training period. Possession of a valid CDL or CDL learners permit is 
preferred. Satisfactory health condition as certified by a competent medical practitioner certified to 
perform DOT medical examinations and listed on the National Registry of Certified Medical Examiners 
(NRCME). Must have no reckless operation or driving under the influence convictions within five years 
and less than two moving violations within 12 months of employment start date. Must be able to pass a 
federal background check and drug alcohol test. Must have transportation and able to work mornings, 
days and evenings as needed.
Organization Competencies: 
Interpersonal Effectiveness/Communication: Reviews documents for professional, technical, and 
content errors, and may be called on to review and revise more complex documents. Often acts as a 
formal or informal team leader or project leader. Provides communication support or consultation. 

Service/Support Orientation: Assists others to find answers to the more difficult and complex questions. 
Forms professional working relationships with individuals in other departments and organizations to 
resolve issues. Coaches or trains others to reach positive service and support outcomes. In addition to 
applying city and agency guidelines, provides consultation to others in more diverse and complex 
situations.

Multi-tasking/Problem Solving: Independently balances multiple complex tasks. Trains, coaches or 
mentors others to develop skills in multi-tasking and problem solving. Trains, coaches or mentors 
others to develop project management skills.

Organization: Sets and adjusts priorities to accomplish objectives. Advises others in matters of 
standard or routine technical assistance, interpretation and consultation. Provides professional support 
to other workers. Assists in resolving schedule conflicts within the team. Assists team members in 
managing appointments and assignments. Trains, mentors or coaches others in matters of organization 
skill and knowledge.
Job Family Competencies: 

Safety: Knowledge of routine bus operation procedures, pre/post trip inspections. 

Accuracy, completeness and efficiency of work: Provides information and guidance as a peer assisting 
others in making decisions; explains issues and/or concepts with clarity and confidence. Capable of 
providing technical, operations or program assistance to other workers. 

Bus/business operations: Responsible for fueling and reporting maintenance issues.

Geographic Familiarity: Knows area well enough to operate any assigned route without assistance. 
Knowledge of how to conduct out of town trips and special events. Mentors others in schedules.
Physical Conditions & Work Contacts: 
Long periods of sitting; Frequent overhead reaching, bending and stooping over, crawling to inspect 
under buses. Ability to secure a wheelchair safely on the bus. Occasional lifting of at least fifty pounds 
is required. Frequent contact with Transportation Supervisor, Director of Operations, 
Mechanic, fellow drivers and passengers is required. Contact with various administrators, 
and the general public is required. Occasional meetings with administrators and/or 
parents and patrons are necessary. Person shall have no impairment of the use of a foot, 
leg, hand, finger, or an arm, and no other structural defects or limitation likely to interfere 
with the ability to control and safely drive a bus. Must have the physical ability to descend 
from or climb up to at least 3.5 feet, at the emergency door, to assist in the evacuation of 
the passengers. Operation of vehicles during inclement weather is required.
The WRTA does not discriminate on the basis of race, color, religion, sex (including pregnancy, gender 
identity, and sexual orientation), parental status, national origin, age, disability, genetic information 
(including family medical history), political affiliation, military service, or other non-merit based factors.
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